


For modern virtualization 
& edge computing

Integrated IT 
Infrastructure

Henning Mackens
Regional Sales Manager DACH



Building 
the future

Scale Computing
Edge Computing and Networking for a Connected World

4,000 customers 
in 30+ countries

Run applications 
where you need

100k+ sites

2,000+ 
partners

30+ patents
99%
Maximize 
uptime beyond 70%

Reduce costs 50%
Increase 
operational 
efficiency



What We Do



IT Challenges We Address
Legacy infrastructure was not built for today’s 
fast-paced, distributed world

Limited resources
Limited budget, staff and time

Complexity
Infrastructure deployment 
and application management

Performance 
and uptime
Maximize performance, minimize 
downtime (planned and unplanned)

Flexibility
Hardware, application, and cloud 
agnostic – easy to scale



Vorstellung: 
Scale Computing Unified Edge

Infrastruktur

Virtualisierung
Edge-KI
Integrierte
Datensicherung
Leistungsoptimier
ung

Unterstützung
hybrider
Workloads
Cloud-agnostische
Steuerung
Integration von 
Peripheriegeräten
Automatisierte
Orchestrierung

Management, Netzwerk, Sicherheit

Zentralisiertes
Management
Secure Link
Zero-Touch-
Provisionierung
Anwendungsleben
szyklus-
Management 

Netzwerk- & 
Merchant-
Gateway-
Überwachung
AcuLink
PCI-konformer
Fernzugriff
Sicherer App-
Katalog

Zentralisierte
Konfiguration
Cloud-natives SD-
WAN und SASE
Nahtloses Multi-
Link-Failover
Echtzeit-
Zustandsüberwac
hung mit
bidirektionalem
QoS 



Eine Plattform. Vollständige Transparenz. Vollständige Kontrolle.

Geräte-Edge Gateway Compute-Edge Lokales RZ Regionales RZ Core-RZ/Cloud

Produktvision



Consolidates networking, security, 
and app hosting into a single solution

Virtualizes legacy apps (ie Windows 10) 
— no rip-and-replace required

Provides real-time visibility and control 
across all locations

Fully cloud-managed 
— reduce onsite maintenance

Scales beyond 
10,000+ locations

One platform. Complete visibility. Total control.

The Vision
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SC//HyperCore Virtualization Suite

Integrated Virtualization AIOps and Data Protection AIOps and Data Protection

Compute, storage, and virtualization are 
combined into a single, fully integrated 
software layer

Self-healing intelligent automation 
detects, mitigates, and recovers from 
infrastructure issues in real time. 
Snapshots and replication reduce the 
need for manual intervention

On premises component to deliver and 
manage applications and systems while 
providing local high availability

Any x86 Server



SC//Fleet Manager Edge Orchestration Software

Central Multi-Site Visibility ZTP Application Lifecycle Mgmt

Single-pane-of-glass cloud-based 
management of SC//HyperCore clusters, 
with real-time health status, performance 
metrics, and 
proactive alerts

Zero-Touch Provisioning (ZTP) 
automations deployments and streamline 
daily operations with remote updates, 
policy-based controls, and secure access

Application Lifecycle Management (ALM) 
eliminates site-by-site effort, enabling 
you to push applications or updates 
across your entire fleet, without 
scripting, shipping, or stepping foot 
onsite



SC//Reliant Edge Computing as a Service

Reliant Platform Manager Management Plane Reliant Edge Platform

Web-based and API powered 
management system providing 
configuration, orchestration, and 
management of Reliant Edge Platform

Agnostic dedicated server environment 
for management, monitoring, central log 
collection, and analysis

In-store component to deliver and 
manage applications and systems while 
providing local high availability

Any x86 Server



SC//AcuVigil Managed Network Solutions

Network Reliability Connectivity Visibility

We provide hardened network devices 
that include both SDWAN and NGFW 
capability with cloud-enabled 
applications deployable in high 
availability configurations

We connect, secure, and manage critical 
customer end-point devices and deploy 
both connectivity and applications at 
scale

Complete observability of switches, 
ports, and endpoint connectivity. 
Designed with support in mind



SC//Connect Secure SD-WAN Solutions

Smart Connectivity Unbreakable Internet Non-Stop Performance

Application-aware SD-WAN solutions 
monitor all your network connections in 
real time and intelligently steers traffic 
and to ensure your business-critical 
applications run smoothly and efficiently

Smart, cloud-managed internet that 
keeps your business online, even during 
outages. With seamless failover and 
intelligent traffic routing, your team 
stays connected, productive, and 
protected

Easy deployment without significant 
hardware investments, allowing rapid 
scaling and centralized management
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